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All questions are compulsory. The Marks allotted for each question are
given beside the questions.

(i) IR YKIHT S g G R YT 1, ATHih+ TReT, T3S A 3R fawg ford |
Write your name, enrollment numbers, AI name and subject on the first
page of the answer sheet.

fFraferfad & @ fod T Uy 1 3T TTHT 40-60 el & Siforw | 2

Answer any one of the following question in about 40 - 60 words.

a)  “URGET P BRUIAY & &g WHT BT SHEH-UGH HHT B U § 1" 39 HYT BT 30 Weal A
WY BIfT | (TT2- 5 3H)
“Exchange of culture between nations becomes possible because of transport.”
explain this statement in your own words. (See Lesson 5)

b)  TURGEH AN & SiaT TR B SW I8H & Hge &l g1” Iie TgHd & al WY Hiforg &
aRaE J B 3R Fa1 a1 a2 (aT5-5 TH)
‘Transport help in raising standard of living of the people’ If agreed, explain how and
what are the benefits facilitated by transport.

frafafea o & fosll To Uy &1 IR AT 40-60 s | GO ) 2

Answer any one of the following question in about 40-60 words.

a)

TRl HU T Has H (RUa) T TMie™ § o J1d & AR Idre § 7ag HRal ¢ | 30 Usal J
TS P B! T8 Py IATGT H Heg PRAT§ | (qT3- 6 )

ABC Company has a warehouse situated in Mumbai which helps in continuous
production of good. Explain the ways it helps in production in your own words.

(See Lesson-6)
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b) TS ERUS MM Y e H gia1 ¢ ? IUGId I&TEI0 $ 1Y SYHT Jo-TeD A< HIfT)
State the comparative analysis about how a store differs from a warehouse with
suitable example.

frufeafed & 3 foft Ta Uy o1 IR aTHT 40-60 3T H GHorg | 2

Answer any one of the following question in about 40 - 60 words.

a) “SIHW AN B TId PI 3MGd B MR BT 87, 3T HYT W UHI ST | STHR Pt fagi
Q1 oSl &1 4 IeerE P |
“Post office encourages saving habit among people”, Put light on this statement.
Also mention any two schemes of Post office. (See Lesson 8)

b) SHWI MR el HINGR Va1 vemarst gRI v &t o are fafts Jarst & o) 7 fafae sk
S I MUP! Farsll & o g oft I T e § SfR /T 2 (TT>- 8 TH)
State various services provided by post offices and private courier services providers
and among them which you find the best for services and why? (See Lesson- 8)

Frafafed 9 @ 5t T vy 71 IR AT 100-150 g § G 4

Answer any one of the following questions in about 100-150 words.

a) S URhal &1 T §aNd 3R RS HI, /e A1y ¥ Ue Afdd 4 & YIaH §RT GER
e I F& THH I FURT 07 T TR RITHART BT | (UT3- 12 TW)
Name and explain a process through which one person gets some goods or
properties transferred in his name from another, on payment of money.

(See Lesson- 12)

b) Fulel B 3N fHT W & H s 9 Bt ATTRIHAT Bl § | T 3T 37 HYF
UgHd § ? fewoht i | (T3~ 11 3H)
KPO requires highly knowledge in the area that is outsourced. Do you agree with
this statement? Comment. (See Lesson- 11)

frafafea o & fodll T Uy &1 ST AT 100-150 Teg! # GHorg | 4

Answer any one of the following questions in about 100-150 words.

a)

b)

TH0 Ua farferan § St i faganslt a1 Sarae! ¥ I wdadr § ok 3% Suiae &
ST | TV g feifer) & U # forT I a1t fopg <=1 1l bt et §1sT

(TT5- 14 TH)
Mr. Varun is a middleman who buys goods from wholesalers or producers and

sells them to consumers. List any three functions which are performed by
Mr. Varun as middlemen. (See Lesson 14)

3yt Iare & g el WR 3SR 20 & fP wiert o1 g faf¥r siuss ¥vg 3R uag
DI FEE § 1 AU Yool H 3 i 1 §ant fb orm By Iare fb @der’t e @ 3 3R
IF PHADTIAHE |
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You place the order for the product over the telephone and this method of shopping
saves your time and effort. Describe your friend about the type of Shopping you
were doing and the benefit of it on your own words.

6. 3 T ufEieATe A ¥ HIE v ufRaien daR Hifene

Prepare any one Project out of the following projects given below:

a) o 3 U fRAfar & SR fiucl Har v Sudigar € 1 4t 3= 3R el frar 9 & o ot
Tgd o1 Bl T Agtd fafdu | (AT3- 16 3F)

Mr. Aman is a manufacturer and Mrs. Geeta is a consumer. State any one
importance of Sales promotion for both Mr. Aman and Mrs Geeta. (See Lesson-16)

b) THER UF U¢ 3R @l 3R IR & udl & & g B Wih (Rl o) @t dwrew
H & | I FATRE I &b ATH 3R GI1 BT ITeg Biforg |
Read the Newspaper and find out from the articles and advertisements about when
the Shops offers stock clearance sale. Mention the advantages and disadvantages
of the Stock Clearance Sale (See Lesson 16)
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