AT plere
Employability Skills
(350)
a1 3fhd HeAipT T
Tutor Marked Assignment
ool 3h: 20
Total Marks: 20
feogolt : (i) T ust & IR o AT T UAF UM F I’F 3Tk T T aw g
Note: All questions are compulsory. The Marks allotted for each question are given
beside the questions.
(i) 3O GRA®DI & YA Y8 W FW I 3R 0T, DT AT, JTIA g
&1 3R faug T QMeal # faf@m|

Write your name, enrollment numbers, Al name and subject on the first page of
the answer sheet.

1. Qeafaf@a & O 5 t U &7 39T 9T 40 ¥ 60 Acel A AfaT| 2

Answer any one of the following questions in about 40-60 words.

(a) 3UEET Als & ZUINET fRE) TS & HRITYT W TEY FATYTH SURIT &
T FH FH ORI S AhaT &2 T TEARG A TIdA M IdAA F TEHA A
AlSel & Aecd 3N UEAAAT & IR F 31U IR w¥gd ST (Urs - 1)
How can ESCA Model be used as a conflict resolution instrument at working place

of an organization? Explain with the impotence and relevance of the model in present
days” working culture of organization in new millennium. (Lesson — 1)

(b) "uHT HHARAT 1 JUTEET FRET FHUA P Th HR HIsA B gerfaRhe g
# Fecayul e AT ') 59 BUT & el F gHTdT FHeTarRar & foReer ar
s it AT (a5 2)
“Quality of effective employees plays a pivotal role to make a company successful

and progressive of an organization”. Sketch out any two roles of effective employees
relevant to the statement. (Lesson — 2)

2. fArafaf@a # @ R U U &7 3T SOTHIT 40 § 60 2Aeal H QAT 2
Answer any one of the following questions in about 40 to 60 words.

(a) THAT A P TR H 3Th gig F qdl ool H a1 31 78 & 3 30A it

&1 Ty aTat o gf avg genfad @ 915 &1 3H AW h GHEIS B gEd

gU 0 U T utd AR 0F & 9w fowa @ vt form 1 @ferea

faR geqa Hifae? (413-9)
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4.

(b)

Sudden increase in the water-level of the Yamuna River has flooded the eastern
Delhi terribly also disturbed the normal routine of common people. Observing the
problems of common people, you have decided to write an article in a NEWS paper
of national repute. Write briefly.

(Lesson —9)

HUHR YA Folieh H WA TAhsy A a5 qdian & T uiw ot & foaa
AR arfsT gl €68 & 12dt wam & famfdl grT urm AsI0e Iept & HAfAd
$CT ThT A @ Hrd A AT . TEfic W AR-3IRE & ¥ A 3T U¥gA
P & fafdes =rolt & ford | (dr3-10)

You are suggested to collect data related to the academic marks obtained by students
of class 12th both in science and commerce stream of all five subjects in the Board
Examination of a Sr. Sec. school in your locality. Write down various steps to
present data in the form of a Bar-Diagram on the spreadsheet. (Lesson -10)

Aeafoi@a & & Fdl Teh U &1 3aX THIT 40 & 60 QUeer H SIfST] 2

Answer any one of the following questions in about 40 to 60 words.

a)

(b)

Sl SIHTeehel] BRIH TIHfAd A AR TATROT A FEET & 32E & for
"WRA H STel UUUT d dedl TR fAvT W U uraruide Usiedrd duR &
M AeAfaf@d ged &1 suder fhar & dad, 9, 3R AR uegfa & &
E| TGS A 5 UM & 3uANT H gisar fod) (Urs - 9)

Prepare a PowerPoint presentation on the topic "Increasing level of water pollution
India” with a view to develop mass awareness program and also to the objectives of
‘Protection of Environment.” You have used the following tools- tables, pictures,
shapes, and smart arts in the presentation. Write down the process of using these
tools in the presentation. (Lesson —9)

AN wa. O B e @9 & gaE fees [dve & 3¢ Fafags wiaiat
B AFCIR & UM T FafAd degex gfAeqor g Hr ey 3reer grr &
TS ¥ ARG A IR & GRT AR R S aTer 3aRTF &) deat Y 3@ifhd
ENIE I (4rs-9)

Mr. S. P. Sinha is a head system Analyst of an organization. He has been given the
responsibility by the chairman to give computer training' related to the use of
software to newly appointed employees. Sketch out two essential elements to be
considered during the preparation of module. (Lesson—9)

Aeafaf@a & @ fFar T U4 &7 3aX 99T 100 ¥ 150 Ul HA GIfST|
HEITcHAD st & forw 2reg AT a8 & 4

Answer any one of the following questions in about 100 to 150 words. Word limit is not

applicable for numerical questions. 4
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(a) 12df &7 Il BF A3 AR ol Sl Uh Thel 3TH T dled A1 30T G
&I FAA Y& P & U, el v fafqaior giaar & wamgar $ry 4-5 auf
& MR & ge Fholdl A Fu1$ W Ugd T IR 3 AT gopr$ 3@ WEA
T & 3ol RAfSAT sHsal #d O Udh AT S ¥ Th 3T fT Aherar &
At 385 g Pl B gAfar B
W fqu v FeE fIaRor & IHFER 3 TR UA@ PRl B Th Gl gl
fShr aferat o 3margear §l

Seth Manohar Lal Ji, a class 12th pass student, wanted to become a successful
entrepreneur. In order to start his own business, he established a manufacturing
facility. Within 4-5 years, he has reached the height of success within 4-5 years, and
his manufacturing unit is now regarded as one of the leading manufacturing units of
national repute. An entrepreneur's success path reflects his or her key skills. Create a
list of the any four key skills that entrepreneurs need according to the above given
brief descriptions.

(b) TR safdesr fAfdes 3 afex fex &1 [ATr ATl 33U gaea & ued 9y #,
HUAT gRT AT TSTET ZHD ANIT P QT A & foT gamd AT I5d deld &
forT Huht @ FA ToFd & WS & SR & faduor fhar| fa&wor & g, buer
a Aot form:

o AR shs A oz &7 & TAAART RSP H TP P hHA T T8l

o ToR aleT-EIeT A1 [AHAUT Y& T AR Selfeeep afeX e o1 e dR-
IR HH FAT| THH T Had AGAT B g WA A Acg Hedh dfed 31
3R Bl QU B H I FAcq Aol

T) W J9T U 7T gEud & ar 3531 B GFdd Hifav|
g) fhegl a1 Hedl Pl Sea@ HAT [Seg HUN FATST B ddAT et AT

(dr3-15)

(b) ABC Electric Ltd manufactured water heaters. In the first year of its

operations, the revenue earned by the company was just sufficient to meet its costs.

To increase the revenue, the company analysed the reasons behind the less revenues.
After analysis, the company decided:

e To reduce the labour costs by shifting the manufacturing unit to a backward area
where labour was available at a very low rate

e To start manufacturing solar water-heaters and reduce the production of electric
water heaters slowly. This will not only help in covering the risks but also help in
meeting other objectives.
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a) Identify and explain any two objectives of management discussed above.

b) State any two values which the company wanted to communicate to society.
(Lesson - 15)

5. fAeafof@a & @ Fd U UM PT 3T JIHIT 100 ¥ 150 e A Hfaw]
TEITcHAS T4l & forw ereg WAT o9 9T & 4

Answer any one of the following questions in about 100 to 150 words. Word limit is not
applicable for numerical questions.

(@) 218 @A P TepeAhr GIrfd A WRAY IFeAaEAT & e qos | g el
uRade geqd fFam 1" 3Ugw 30T & @Y auid @ R U R UeR
e (UTs-18)

“The technological advancement of 21* Century has brought a dimensional change

in the ‘Business World’ of the Indian economy.” Describe how the statement is
justified with a suitable illustration.
(Lesson -18)

(b) "UIHIRAG dAATROT & I PRP THT & AT deold Jed &, o ol
Fdgaeen H1 dad IR gofaeha gig o genfad axd €1 &y & 3elid H
farafof@d aRel & faduer & - gITaRufiT FRE, B FRE AR TSide

PREb|

“The external factors of business environment keep on changing with the period of
time, which affects the consistent and progressive growth of an economy”. Analyze
the following factors — environmental factor, legal factor, and political factors in the
light of the statement.

6. g fer v vt & @ foped v fawy X aRAear IR fifao- 6

Prepare project any one of the topics given below-

(a) 37Ul Follh A TR TSUISS & aRT | 397 I adaa Fafa 3R gesia &
T 32T ThT | ThiAd ATHRT AR 3T & IUR W, 3T Ud & & sgat
% fa@ & AT 'LESE' 3MaIpdidil &1 fa8wor 3mays &1 s@d fov vastas
fI8uor & YR W T RIS RUIE GAR B 397 & Jedied # UR & fow
3T Fed FeAT|
HIEOT fhT STl aTel TOT-
* IgA & ia uR=.
* TASUTS TIPWOT AT IaRTRAT IR HAecad |
* uosuds fagwor fr fafyr iR g
* vastas fadwor & ARy
* fatmy]| (Ut —19)
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Make a visit to ABC Enterprise in your locality. Collect data related to the present
status and performance of the enterprise. On the basis of collected information and
data, you find that analysis of ‘LESE’ requirements is essential for the development
of the enterprises. Prepare a project report based on LESE analysis for the same.

Recommend some suggestions for improvement in the performance of the enterprise.
Steps to be followed-

e A brief Introduction of Enterprise.

e Need and Importance LESE analysis.
e Method and process of LESE analysis.
e Implication of LESE analysis.

e Conclusion
(Lesson - 19)

(b) HRA & T & H 3N %ot 3TFA H & el 1 RIS W FF RR
fifoT| s fAeafafaa aeed afdra g anfke -

(i) BT Wit @ aR=a

(i) 32T

(iii) ufasE @1 gi&a faaror

(iv) 3UcIferraT

(v) WUR S91d & addAe Bufa

(vi) fsamy (413 —15)

Prepare a Project work on any one of the recently emerging successful entrepreneurs
of India. It must include the following contents —

(i)  Brief Introduction with photograph

(i) Objectives

(iii) A Brief Profile of the Establishment
(iv) Achievements

(v) Present status in the business world

(vi) Conclusion
(Lesson — 15)
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